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What does living with the ‘new normal’
mean for us. Well, at Knowsley Carers
Centre while some services are resuming,
we’re moving cautiously to keep
everyone safe. Ian has recently started
holding a quiz and Bingo session but at
Southdene Community Centre rather
than at our office in Bewley Drive. ‘The
Commo’ is a bigger facility with better
ventilation; we wouldn’t be happy at the
moment squeezing everyone into the
carers room. We’re very much hoping
that our holistic therapies will be
available soon following a thorough risk
assessment and we’ll be keeping you
posted on our website and Facebook
page. Counselling is available but
continues to be offered on line or over

the phone and there is still a waiting list.
Some trips will be going ahead, see page
5 for details about Bury Market and the
Traffod Centre and for those of you
looking for something a little more on the
wild side, there’s also a short visit to
Knowsley Safari Park where you can learn
more about the animals and the conser-
vation work that goes on there. We’re
taking steps forward and as ever our
support staff are available to offer
information and advice about anything
concerning your caring role. Contact us
on Tel 0151 549 1412 leaving clear
contact details or email
enquiries@knowsleycarers.co.uk

Keep in touch and stay safe!

Living with the ‘New Normal’

To access services from Knowsley Carers Centre please Tel 0151 549 1412
leaving clear contact details or email to enquiries@knowsleycarers.co.uk
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All Age
Carers Strategy
2020-2025

Work continues on the All- Age Carers
Strategy 2020-2025 with council staff,
Third Sector partners and carers from
across Knowsley working together to
improve services for carers. The
involvement of carers in the priority work
groups is vital to keep everyone grounded
in the everyday experience of carers and
help bring about changes for the future.
We continue to meet virtually on Zoom
and MS Teams and would love to hear
from anyone who has a caring role but
also a few hours each month to attend
one of the meetings relating to the
following priority areas.

Priority 1 Health and Wellbeing
Priority 2 Leisure and Culture
Priority 3 Carers Assessments
Priority 4 Maximising Income
Priority 5 Need for a break
Priority 6 Loneliness and Isolation

If using the technology presents a barrier,
we would still like to hear from you and
discuss other ways to stay involved.
Please call Knowsley Carers Centre on Tel
0151 549 1412 or email to
enquiries@knowsleycarers.co.uk

Our Young Carers Service is accepting
referrals and we can now conduct
home visits to complete Young
Carers Assessments. Alternatively,
this can be done over the telephone
if you are not comfortable with us
visiting.

We can provide advice or support
over the phone and we’re available
to chat.

The Me Time programme provided
by Vibe is up and running, they are
providing our Young Carers with
activities that they can do together in
a safe environment like in the park.
Please feel free to contact Chris
Wong on 07717 301 325 if you would
like further information or know any
child/young person who is looking
after someone and would like
support.

Young Carers Service
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Work to develop a carers passport in our
local hospitals has been ongoing now for
some time interrupted by amongst other
things the pandemic which inevitably
diverted attentions elsewhere. At the
outset, members of our Carers Vision
group were invited to work collaboratively
with staff from the former Royal Liverpool
Hospital and Aintree Hospital sites and
also St Helen’s & Knowsley NHS Hospital
Trust.  Now, that earlier work has been
developed further by Liverpool University
Hospitals NHS Foundation Trust which
together with other partners is ready to
launch the carers passport this September.
So, what is a Carer Passport? In the
hospital setting, a Carer Passport is a way
of identifying a carer and recognising how
important their role is. It provides an
opportunity for the hospital to outline
their offer of support to the carer. For
instance, there may be concessions
relating to parking and the provision of
hot drinks and other refreshments. The
carers passport also enables a conver-
sation to take place between ward staff
and the carer about how the carer may
wish to continue providing assistance such
as helping at mealtimes or with personal
care. There is never an obligation to do
this as for some carers a hospital
admission may provide some time to take
a breath and recharge the batteries but
for some continuing to provide care is

what they want to do. Importantly,
identifying the carer means that where
appropriate the carer can be involved in
discussions about the patient/cared for
person’s treatment and care plan
providing valuable information to the
hospital team.
When preparing for a hospital admission,
it will help all concerned if the carer has
had time to read through a copy of the
carers passport and thought about how
they might like to continue to be involved
during that particular hospital stay. A fresh
passport will be required for each
admission but the format will be
recognisable across the region.  Alison
Gallie-Daly and Alison Germaine-Martin,
the Patient Experience Managers at LUHFT
want to say what a pleasure it has been
working with the carers organisations and
being able to speak directly to carers via
Carers Vision.  “We really hope that the
Carer Passport will make a difference to
patients and carers and will acknowledge
the valuable contribution that carers make
and ensure that their voice is included in
important discussions around patient care
including discharge.  It has been a privilege
to be involved in this project.  We hope
that our collaboration with other Trusts
across the region will result in a wider
understanding and familiarity with this
document to ensure that carers will be
welcomed and acknowledged at any
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hospital they attend in the region’’.
We will update you as more information
becomes available about how to access a
copy of the Carer Passport but in the
meantime if you would like any further
information please contact Knowsley
Carers Centre on Tel 0151 549 1412 or by
email to enquiries@knowsleycarers.co.uk

KDC is excited to report that their
project to develop a brand new PA-
finder website for Knowsley is now
well underway – thanks to customers
who have helped shape its design and
functionality.

The all-new KDC-Connections will be
fully mobile, making it faster and
easier for people to find new PAs and
advertise vacancies. PAs looking for
work will be able to quickly find
suitable jobs and upload their profile
to be ‘matched’ with potential
employers.

The new KDC-Connections
goes live early October

Carer Passport

Mental Health
Training

North West Boroughs Trust is
offering training on topics led by
John Chiocchi a highly specialised

peer support worker.

Topics include:
Autism Spectrum Disorder (ASD)

 16th September 2021
10-00am till 12-00pm

Personality Disorder (PD)
 23rd & 30th September 2021

10-00am till 12-00pm

Mental Health Awareness
 21st & 28th October 2021

10-00am till 12-00pm

All sessions are via Zoom.

To book your place call

Tel: 0151 549 1412
and leave a message or email

enquiries@knowsleycarers.co.uk
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Knowsley Carers Centre
is planning the following Trips

Bury Market
1st December

All day

Both trips are open to the carer and
the cared for.

To register your interest please call
Tel: 0151 549 1412 or email at
enquiries@knowsleycarers.co.uk

In the run up to Christmas, extend your shopping horizons and go hunting for bargains!

Behind the scenes at Knowsley Safari Park
"Find out what goes on behind
the scenes at Knowsley Safari
Park. Practice techniques used
to monitor animal behaviour,
learn how to animal ID and of
course meet the zoo keepers.
This trip is not to be missed!"
The visit is planned to take
place in the morning of the
following dates (adjacent):

14th October

21st October

11th November

Transport from the Carers Centre to the Safari Park will be provided.
To express an interest and find out more please contact Knowsley Carers Centre

on Tel 0151 549 1412 or by email to enquiries@knowsleycarers.co.uk

Trafford Centre
25th November
All Day

https://commons.wikimedia.org/wiki/File:Male_Tiger_Ranthambhore.jpg
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We're back ... , after what seems forever, we're pleased to let you know that we
are back to holding our famous quiz and bingo sessions.

The session includes a FREE fun quiz followed by a FREE 3 page book of Bingo
where we play for :

� First Page - a line and full house
� Second Page - a line and full house
� Third page - a line, two lines and a full house

The session will be hosted by Ian and we’ll have a support worker at the events,
ready to chat and look at any ongoing issues you may be having relating to your
caring role as well as offering advice if needed. The next 3 dates for your diary
will be;

Friday 24th September 10.00 am-12.30 pm
Thursday 7th October 10.00 am -12.30 pm

 Our Spooktacular Halloween Quiz will take place on
Friday 29th October 10.00 am-12.30pm

  All at Southdene Community Centre, Kirkby

To register an interest please call the Carers Centre on 0151 549 1412 or email
us at enquiries@knowsleycarers.co.uk

What's not to like? Get yourselves along for a few hours of fun and hopefully
you'll even win a prize and it'll cost you nothing but your time.

Super Quiz &
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Have you recently attended or visited your local hospital?

Have you had any problems accessing your local hospital or have
you experienced any delays or cancellations to hospital services,
including operations and appointments?

Healthwatch Knowsley are keen to hear from carers about their
experiences of hospital services, particularly during the pandemic. If
you have recently accessed or tried to access your local trust you
can provide your comments via our Feedback Centre:

www.healthwatchknowsley.co.uk

If you would prefer to speak to someone directly, please feel free to
contact Healthwatch Knowsley staff on: 0151 449 3954

Also, If you have feedback regarding any other health or social care
service, please go to: www.healthwatchknowsley.co.uk

We look forward to hearing from you!

Have YOUR Say about your local hospital
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Did you know that carers are entitled to a
free flu vaccination to protect themselves
and those they care for from flu?
People who are in receipt of Carer’s
Allowance, or those who are the main
carer of an older or disabled person
whose welfare may be at risk if the carer
falls ill, are eligible for a free vaccination.
Knowsley Council’s Public Health team is
appealing to all vulnerable groups to
protect themselves this winter by getting
vaccinated. As flu and Covid 19 will be
circulating at the same time this year, it is
more important than ever to protect
those most at risk from flu.
If you’re a carer you should inform your
GP practice so this can be recorded, and
you will then be eligible for a free
vaccination and should contact your
practice to arrange a vaccination. You can
also have a free flu jab at your local
pharmacy if you are recorded as a carer.
Other ‘at risk’ groups eligible for free

vaccinations are people aged 50 years or
over, pregnant women, people with long-
term medical conditions including heart
disease, diabetes, severe asthma,
bronchitis, liver and kidney disease. Free
vaccines are also offered to people with
weakened immune systems and their
household contacts, the morbidly obese,
people living in long stay residential care
homes and frontline health and social
care workers.
All children aged 2 -15 years (on 31
August 2021), those aged over 6 months
in ‘at risk’ groups receive a nasal spray
vaccine in a bid to slow down the spread
of the virus.
The flu vaccine changes every year to
fight the latest strains of flu, so even if
you had a vaccination last winter you
need another one this year to stay safe
from flu.  Further information about the
flu vaccine can be found on the
NHS Choices website.

Flu 2021
Protect yourself and those you care for from flu

Knowsley Carers Centre has
another way that you can stay in

touch with us.  Using Facebook you
can keep up to date with all our

news and events.

We’d love you to join us!

Get involved and help us promote
the work of Knowsley Carers Centre

JOIN US ON
FACEBOOK

WELFARE BENEFITS ADVICE

Our Benefits Advisor, Paul Murphy
continues to provide telephone

advice, information, benefits
calculations, and support to help

complete forms.

Please call on 0151 549 1412 leaving
clear contact details or email

enquiries@knowsleycarers.co.uk

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
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KDC will be hosting the next Direct
Payments Conference on Friday 1st

October at the Knowsley Leisure and
Culture Park in Huyton.

This is your chance to share your own
views and experiences, talk to others
about the different ways direct payments
are being used locally and work together
with Knowsley Council to help shape the
future of direct payments locally.

We will be joined by the Assistant
Executive Director for Adult Social Care
and representatives from Knowsley CCG
and Children’s Services as well as local
Councillors. A market place of local
community organisations will be on hand
with information about what they offer.
This is a full-day event starting at 9:30am
and a light lunch will be provided. Come
along for all or part of the day and have
your say.
We’re excited that this is the first chance
we have been able to get together and
meet in person for a long time but for
those who can’t attend for whatever
reason, facilities will be available for you
to join virtually via a Zoom link.
To book your place call 0151 480 4090,
email info@kdc.org.uk.

New Independent Appointeeship Service
for Knowsley

KDC have announced the launch of their
new independent, DWP-registered
Appointeeship Service.
The service is available for any individual
who is unable to manage their financial
affairs and allows KDC to deal with
benefit agencies, receive and safeguard
income and manage outgoing payments
on their behalf.
Joyce Greaves, CEO, says “We are
delighted that our Appointeeship Service
has been approved by Knowsley Council
and we can help more people to live as
independently as possible. The service
works with individuals and health and
social care practitioners to take responsi-
bility for managing welfare benefits, and
paying bills for rent, care, utilities etc., in
line with an agreed financial plan. With a
wealth of experience, a dedicated team
of friendly and supportive staff and
secure systems, KDC offers a trusted,
DWP-approved scheme that has the
welfare and wellbeing of our customers
at its heart.”
To find out more or make a referral,
simply call 0151 480 8873 or email
appointeeships@kdc.org.uk.

Knowsley Direct Payments Vision

Conference 2021

To contact Knowsley Carers Centre
You can contact us in the following ways.

Leave a clear message and contact details on Tel: 0151 549 1412

By email to enquiries@knowsleycarers.co.uk
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https://www.youtube.com/watch?v=Gfq5ga8_Hyo
https://www.youtube.com/channel/UCPzFTZ0EarEipiWjTncI-SA?view_as=subscriber
https://www.youtube.com/channel/UCPzFTZ0EarEipiWjTncI-SA?view_as=subscriber
https://www.youtube.com/watch?v=a9IdvztppEE
https://www.liferooms.org/learning-2/
https://liferooms.learnworlds.com/
https://www.liferooms.org/
https://www.facebook.com/TheLifeRoomsMerseyCare
https://www.instagram.com/liferooms_mc/
https://twitter.com/LifeRooms_MC
https://www.liferooms.org/learning-2/
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Working in partnership with Dementia UK
to offer specialist one to one support and
expert advice for families living with
dementia through Admiral Nurses.

Admiral Nurses work collaboratively with
families, helping them cope with the fear,
uncertainty and difficult everyday reality
of dementia. Admiral Nurses are at the
forefront of dementia care and all have
significant clinical experience of working
with people diagnosed with dementia
before taking up the role.

Admiral Nurses support families living
with the effects of dementia across the
UK.

They :
�Work with both the person living with
dementia and their family
�Focus on the needs of the family,
including psychological support and
relationship centered work to help them
understand and deal with their feelings
and learn different coping strategies
�Help families better understand
dementia and use a range of specialist
clinical interventions that help people live
well with the condition and develop skills
to improve communication and maintain
relationships
�Help families cope with feelings of loss
and bereavement as dementia progresses
�Provide advice on referrals to other
appropriate services and liaise with other

health and social care professionals on
behalf of the family
�Provide consultancy and specialist
dementia education to professionals to
improve dementia care in a variety of
care settings

Living with dementia can be an incredibly
hard and lonely experience for both the
person with dementia and their family.
Admiral Nurses provide the compas-
sionate, expert support that families need
every step of the way, helping everyone
in the family to live more positively with
dementia in the present and to face the
challenges of tomorrow with more
confidence and less fear.

Admiral Nurses work with family carers
usually over the age of 18 who are caring
for a person living with any type of a
diagnosed dementia. In Knowsley the
Carer must be registered with a Knowsley
GP and/or live in Knowsley.  We accept
referrals by telephone, Email or post.
Self-referrals from carers are also
accepted.

Postal address: Knowsley Admiral Nurse
Service, Willow House Resource Centre.
168 Dragon Lane, Whiston, Merseyside.
L35 3QY.

Tel: 0151 244 4369.
Email:
admiralnurseservice@merseycare.NHS.uk
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THE CARER’S
EMERGENCY CARD

Peace of mind for carers in Knowsley

What is the carer’s emergency card?
If you look after your partner, disabled child,
relative or friend who relies on your support
you could receive a carer’s emergency card.  If
you were involved in an incident, accident or
emergency, then you, another person or the
emergency services would use this card to
contact the 24 hour telephone response
service to make sure the person you care for is
safe and well. By carrying one, ideally in your
purse or wallet, you can be confident that the
person you care for won’t be left without the
support they need.
How much does it cost?
Nothing – the card and any emergency care
that may be needed in the first 48 hours is free
to all carers resident in Knowsley.
How to register with the Carer’s
Emergency Card scheme

You can download a registration form from :

http://www.knowsleycarers.co.uk/forms/6084
.18_carers_registration_form.pdf

Once completed it should be posted to :
Home Care Link (CC)
Freepost LV5348
Ormskirk, Lancashire, L39 2HT

Dementia
Support
Knowsley
Living with dementia at any time
brings challenges. If you need support
we are here for you in 2021.
knowsley@alzheimers.org.uk

How to get person-
alised

one-to-one support

Contact our Knowsley dementia
support worker

9:00am - 5:00pm Mon -  Fri

Melanie Campbell
melanie.campbell@alzheimer

s.org.uk
07525 403 832 or 0151 426 4433

We can help with issues such as:
� Understanding a diagnosis

of dementia
� Legal matters including

Lasting Power of Attorney
� Managing your money and

benefit entitlements
� Living well with dementia

and keeping active
� Support with everyday tasks

and getting further help

http://www.knowsleycarers.co.uk/forms/6084.18_carers_registration_form.pdf
http://www.knowsleycarers.co.uk/forms/6084.18_carers_registration_form.pdf
http://www.knowsleycarers.co.uk/forms/6084.18_carers_registration_form.pdf
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Would you like to volunteer with the
Knowsley Carers Centre, learn new skills
and give back to your local community

Knowsley Carers Centre is looking at
setting up a telephone befriending
service at the centre. Our Service will be
for carers who live in Knowsley.

Being a carer in Knowsley can become a
lonely experience if you can’t get out and
about as you used to. Having someone to
talk to can make all the difference. Our
befriending service will look to match a
volunteer with a carer in Knowsley who's
feeling isolated and who we feel would
benefit from receiving a welcoming
phone call.

Do you feel you would be able to give a
few minutes every week to chat to
someone who may be feeling isolated.
The befriender recruitment will involve
completing references, befriending
training and having an interview with our
team. We will then match you with a
suitable carer based on mutual interests
Get yourself involved and make a real
difference to the lives of some of
Knowsleys most isolated carers

To register your interest please call 0151
549 1412 leaving your name and contact
number or email us
enquiries@knowsleycarers.co.uk

Telephone
Befriending
Can you spare a few
minutes a week to help?

There are several ways to make sure
your voice is heard about carers
issues. On page 2 you can read about
the Knowsley All-Age Carers Strategy
Group and how to get involved with
the various themed priorities but we
are also looking for carers interested
in getting involved with a new carers’
forum.
Members of this group while keeping
up to date with developments for
carers could use their voice to inform
staff and council officers about the
issues carers face. They could do this
through a variety of channels while
supporting each other to develop
confidence and strategies to make a
difference.
At Knowsley Carers Centre we also
have our Carers Vision Group.
Members of this group co facilitate
training to health and social care staff
across the borough. Carers Vision
members all receive training about
how to tell their story in this context
before taking part in the delivery of
these sessions. Carers Vision has
helped give staff working in Knowsley
a deeper insight into the lived
experience of being a carer.
If you would like to use your voice to
make a difference and would like to
take part in a carers forum or become
a member of Carers Vision please
contact Knowsley Carers Centre on Tel
0151 549 1412 or email
enquiries@knowsleycarers.co.uk

A Voice for Carers
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Carers ID Card

I forgot the Disability
Consessions Card but my
Carers Card was taken as

proof instead.

MS J SMITH EXPIRY 01/10/2021

Knowsley Carers Centre

I use my card when supporting my
adult son, it’s proof that I am his
carer and gives me consent to

speak on his behalf.

Helped us get
seats with more
legroom on the

plane.

I’ve used mine
when we have
been together
to the cinema

so I have got in
for free.

The Carer ID card is a useful form of
photo ID to prove you have a caring
role. During the Covid 19 outbreak
these cards have proved useful for
carers as proof that they were
supporting someone if they were
stopped while traveling, and carers
also used the card to gain entry to
the supermarkets during the key

worker opening times.
Under normal circumstances the
card can help you to gain free or
discounted entry to a number of
venues including cinemas and
sporting events.
Please contact us on 0151 549 1412
or email to
enquiries@knowsleycarers.co.uk

Do you have a Carers ID Card?

I have used my card with work as
proof that I am a carer when they
have tried to move my location,
which is important to me to be

closer to home.

Sometimes when booking
events  I show the card as
proof that I need the same

access as him.
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Mill Dam Park in Kirkby is currently
undergoing an upgrade. The latest
improvement programme has been
developed following extensive public
consultation, which began back in 2017.
This latest work is part of the wider
masterplan for the site which aims to
bring the facilities at Mill Dam Park up to
modern standards and provide an
interesting and engaging environment for
park users both now, and in years to
come. The current work being
undertaken includes:

� The replacement of old play
equipment with new modern metal
climbing units, cable wire and
children’s and toddler swings.

� The creation of a new trim trail
� New safety surfacing installed

� New paths connecting the play
area to the existing network

� Entrance improvements which will
include removing old gates and
installing new restrictive features
(to prevent vehicular access) that
are disability friendly.

A café is planned. A tender opportunity
was undertaken between August and
October 2019 regarding the provision of a
café in the park. This was advertised
locally through the stakeholder group and
on Knowsley Council website. The grant
of a lease was formally awarded to
Espositos in February 2020, but due to
the Covid 19 pandemic the Lease was put
on hold. This has however now been
completed and this important element of
the development is progressing well. It is
hoped that the café will open by the end
of September.

Mill Dam Upgrade

Beginners Health Walk

Do you want to get active again after lockdown?
Ease yourself back into exercise by joining the Ranger for a gentle walk

around Mill Dam.
The walk will last around one hour and will be at a gentle pace to help

you build up your strength and confidence in exercise.
No need to book, just turn up.

For more information call 0151 443 4395

Mill Dam
10:00am

Every Wednesday
Starting

29th September
2021


